REGION 11 HUMAN SERVICES
ARM in ARM
22 out—21 returned
95.45%
CUSTOMER COMMENT
Please help us learn what we can do to better serve you.

1. The ARM in ARM program was explained to me and I know my care coordinator.

1 2 3 4 5
not at all very well
1 1 2 17

2. My Care Coordinator talks with my other service providers and coordinates services with me.

1 2 3 4 5
not at all very much
2 1 18
3. My Care Coordinator helped me create my goals by listening to my needs and strengths.
1 2 3 4 5
not at all very much
2 19
4. The quality of my life and my wellness is improving with the help of the ARM in ARM
program.
1 2 3 4 5
not at all very much
4 17
5. I have been able to live substance free with help from my Care Coordinator.
1 2 3 4 5
not at all very much
1 2 18
6. I am more able to manage my life with the help of this program
1 2 3 4 5
not at all very much
5 16
7. 1T 1 or a friend or family needed services again 1 would recommend this program.
1 2 3 4 5
not at all very much

1 20



