REGION IT HUMAN SERVICES
COMMUNITY SUPPORT
Mental Health

The community support program is for persons disabled by severe and persistent mental illness. It is designed to: provide the
necessary services and supports which enable the consumer to live successfully in the community; maximize the consumer’s
community participation and quality of life; facilitate communication and coordination between service providers; decrease the
frequency and duration of hospitalization.

160 given out, 148 returned—region-wide distribution
92.5%
CUSTOMER COMMENT

Please help us learn what we can do to better serve you.

1. The Community Support program was explained to me and I know my care coordinator.

1 2 3 4 5
not at all very well
5 30 111

2. Community Support services have confributed o my wellness and helped me stay mentally
healthy.
1

2 3 4 5
not at all very much
1 2 7 44 93

3. My Community Support Care Coordinator talks with my other service providers and
coordinates services with me.

1 2 3 4 5
not at all very much
1 6 32 103
4. My Care Coordinator helped me create my goals by listening fo my needs and strengths.
1 2 3 4 5
not at all very much
2 5 25 112
5. The quality of my life is improving with the help of community support.
1 2 3 4 5
not at all very much
1 1 5 49 92
6. I have been able to live more independently with help from my Care Coordinator.
1 2 3 4 5
not at all very much
2 11 44 89
7. Community Support helps me avoid being hospitalized or helps shorten my hospital stay.
1 2 3 4 5
not at all very much

3 3 4 34 101



